Taylor University

Pillars at Taylor University
Koinonia

Association of Christians in Student
Development

Winter 1999

Koinonia
James Kanning
Melissa J. Schermer
Eileen Hulme
Kadi Cole

Follow this and additional works at: https://pillars.taylor.edu/acsd_koinonia
Part of the Educational Assessment, Evaluation, and Research Commons, Educational Leadership
Commons, Higher Education Commons, Higher Education Administration Commons, and the Teacher
Education and Professional Development Commons

Recommended Citation
Kanning, James; Schermer, Melissa J.; Hulme, Eileen; and Cole, Kadi, "Koinonia" (1999). Koinonia. 32.
https://pillars.taylor.edu/acsd_koinonia/32

This Book is brought to you for free and open access by the Association of Christians in Student Development at
Pillars at Taylor University. It has been accepted for inclusion in Koinonia by an authorized administrator of Pillars
at Taylor University. For more information, please contact pillars@taylor.edu.

Winter 1999
Evaluating Our Service Quality
Assessing Christian Contemporary
Music for Campus Programs
Anticipatory Consciousness:
A Learning Paradigm for
College Students
Using Technology in Wellness
Programming
Tales from a First Year RD
A Look Ahead:
1999 ACSD Conference
News from the Regions

C5d

Association for Christians in Student Development

he recent holidays provided some time for
reflection and perspective. With the ending of the fall semester coupled with the
many Christmas celebrations, I must confess that
it was a personal challenge for me to main tain a
sense offocus upon the Christ child . It took a
couple of days to unwind, but God was faithful in
hon oring my heart's desire to "be still," to fast,
and to simply meditate upon His Word. However,
we need these quie t moments on a regular basis.
As I reflected upon God 's
faithfulness in our ministry
with students and in my own
personal life, I was greatly
encouraged to seek greate r
consistency in my private
time with Him. I want to
exhort and en courage yo u to
nurture your relationship
with Christ. Do not allow the
demands of your work in
ministering to studen ts and
staff to diminish th e work of
the Holy Spirit in your life .
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be the host site in 2001. The 2002 Annual
Conference was just recently confirmed for Lee
College in Cleveland, Tennessee. The Executive
Committee will be considering applications for
2003. If you have an interest in possibly hosting
the Annual Conference in 2003 and would like
more information , please get in touch with me.
The Executive Committee also confirm ed that a
special meeting will take place in February in
Chicago to consider tl1e future
of ACSD as an organ ization.
The Executive Com mittee will
meet with six or seven past officers to exam ine new initiatives
and explore how any new programs would be funded and
staffed.

"The Lord is
righteous in all
His ways and
loving toward
all He has
made. The
Lord is near to
all who call on
Him, to all
who call on
Him in truth. "

A number of you have sent positive comments regarding the
new format for the Koinonia. We
appreciate yo ur feedback and
encouragement. I would like to
express appreciation for the
upgrades which Tim Arens
made during his fou r years of
service as Editor. Sharon Givler,
tl1e new Editor, is to be comm ended for her creative work
v.~th tlw new format this year as
well as the imple mentation of
some new ideas v.~th more to
come.

The Executive Committee
met in November at Biola
University for our annual fall
meetings. John Back is se rving as Chair for tl1 e 1999
ACSD Annual Conference,
and he and all of his staff are
doing a wonderful j ob in
planning for the June conference. John and his staff have
As you head into the spring
planned a program that will
term , I want to offer a word of
take full advantage of the
-Psalm 145:17-18 NW exhortation. I acknowledged in
southern California setti ng.
the opening paragraph th e need
Since most people will be flying into the LA area,
to be more consistent in seeking an intimate relamany of you will probably be staying over a
tionship witl1 Christ. Psalm 145 is one of my
Saturday to obtain a cheaper airfare. Biola is plan- favo rite Psalms and David offers the following
ning to provide housing fo r early arrivals, and you
words declaring God 's nature and how He
will have some free time to explore before the
responds to our call: "Th e
conference begins Monday afternoon.
Lord is righteous in all His
ways and loving toward all He
Judy Hiebert and Martha Smith have agreed to
has made. The Lord is near
co-lead the New Professionals Retreat prior to the
to all who call on Him, to all
conference. Last year the registration for the New
who call on Him in truth."
Professionals Retreat fill ed up quickly, so I would
(Psalm 145: 17-18 NIV) May
encourage you to sign up early n ext spring when
yo u be led to call upon Him
you receive tl1e registration brochure. The ACSD
as you minister to your stuAn nual Conference in 2000 will be at Taylor
dents.
Un ive rsity, and Northweste rn College in Iowa v.~ll
Sam Shellhamer
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EDITOR: Sharon Givler
e you familiar with the publication
bout Campus: Enriching the Student
earning Experiena?.
Published by Jossey-Bass, Inc. and sponsored by the American College Personnel
Association (ACPA), this bimonthly magazine is designed to serve student affairs educators, faculty, academic administrators, and
others who have a vested interest in the college expe1ience of students. Major articles
focus on student learning, the undergraduate experience, and innovative ways to
enhance the educational environment.
Arthur W. Chickering, M. Lee Upcraft,
Patricia M. King, Marcia Baxter-Magolda,
George Kuh, Parker Palmer, William H.
Willamon, K. Patricia Cross, and John H.
Schuh are just a few of the individuals who
frequently contribute to the publication. In
addition, tl1e publication features articles on
the impact of technology on the
teaching/ learning process, student life-style
characteristics and campus culture, a forum
for addressing controversial issues, opinions
on current or emerging educational issues,
and regularly reviews the latest books of interest to professionals in higher education.
I thought, perhaps, you might find this
resource to be a complement to the Koinonia
and to other publications you may be currently receiving. The Student Life staff at
Houghton has used articles from this
resource on several occasions for staff development discussions and has found the articles to be informative and engaging.
A second reason to mention the publication is to provide you with an idea of the
direction being attempted with the Koinonia.
We have a ways to go, but we are moving. I
hope you will enjoy the two new sections in
this winter issue, In the Field and Perspective.
And, I hope I will begin to hear from many of
you who have perspectives, research, and
ideas to share with the membership. Call
me at 716-567-9623 or write to me at
sgivler@houghton.edu.
-Sharon Givler, Editor
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Vocation and an Integrated Worldview
By J. P. Moreland
Dr. JP Moreland will be one of our keynote speakers at the 1999 ACSD Conference. From
a faculty perspective he will challenge us on the foundational premise that our role as educators is to teach our students to critically use their minds for the furthering ofHis Kingdom.
The following excerpt from chapter nine, "Vocation and an Integrated Worldview, " is
reprinted with permission from Moreland 's book, Love Your God With All Your Mind:
The Role Of Reason In The Life Of The Soul. Paperback - 272 pages (july 1997).
Navpress; ISBN 1576830160
Vocation and Discipleship
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a disciple grows, he or sh e
earns to see, feel, think, desire,
elieve, and behave the way J esus
does in a manner fitting to the kingdom
of God and the disciple 's own station in
life. With God's help, I seek to live as
J esus would if H e were me. That is, how
would J esus live if He were a philosophy
professor at Biola University married to
Hope and father of Ashley and Allison?
That question and concept I keep before
me constantly as I seek to follow Him.
Admittedly, it is a huge targe t and I do n't
always hit the mark----:just ask Hope ,
Ash ley, and Allison-but I try n ot to let
my imperfections or failures cause me to
lose sight of the target! Let's look now at
what the target of discipline in our vocation al life might look like.

Implications of the Nature
of Discipleship
Two important implications flow from
the nature of discipleship. For one thing,
the lordship of Christ is holistic. The religious life is not a special compartment in
an otl1erwise secular life. Rather, the religious life is an entire way of life. To live
Christianity is to allow Jesus Christ to be
th e Lord of every aspect of my life. There
is no room for a secular/sacred separation in the life of Jesus' followers .
Secondly, discipleship is not a job, I have
a vocation; and if I go to college, I go to

find and become excelle nt in my vocation, not simply to find a job. A job is a
m eans for supporting myself and those
for whom I am responsible. For the
Christian, a vocation (from the Latin
vocare, "to call") is an overall calling
from God. H arry Blamie rs correctly
draws a distinction between a general
and a special avocation:
The general vocation of all Christiansindeed of all men and women-is the
same. We are called to live as children of
God , obeying His will in all things. But
obedience to God 's will must inevitably
take many different forms. The wife's
mode of obedie nce is not the same as the
nun 's; the farm er's is not the same as the
priest's. By "special vocation," therefore,
we designate God's call to a man to serve
him in a particular sph ere of activity.
We often neglect His concept of vocation
in our models of discipleship. Therefore
I want to focus our discussion on this
notion of a special vocation that, h ereafteJ~ I will refer to simply as a vocation. A
vocation includes a j ob but it is much,
much more. It is the specific role I am to
play in life , and it includes the sum total
of the natural talents, spiritual gifts, and
historical circumstances providentially
bestowed on me by God. An important
part of a believer's vocation is his or her
m<Uor in college or main form of work as
a career. If we are to be integrated, holistic Christians who make an impact on the
world, we need to learn how to be
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Christian
doctors,
schoolteach ers ,
lawyers, businesspersons, and so forth.
A few weeks ago I talked to J ack, a recent
college graduate who had been heavily
involved in a para-church ministry in co llege. His maj o r was cultural anthropology. After discussing his college studies
with him for about thirty minutes, I
quickly saw that Jack's professors were
extremely hostile to Christianity in tl1e
way they trained people in their department. J ack was committed to sharing his
faith, to sexual purity before marriage,
and to havi ng a regular quiet time. But
some of the things he believed-including moral relativism regarding the nature
of sexuality and th e pe rmissibili ty of
same-sex marriage-were simply not co nsistent with a life of dedication to Christ.
The model of spiritual growth he had followed in college was not holistic, an d
J esus was not tl1e Lord of his vocati on.
This type of thing should not happe n to
someon e as devoted to Christ as Jack was.
His proble m was not a bad heart, it was a
misinformed picture of commitment to
Christ.
If we are to be Christians in our vocations,
we will have to develop a Christian mind
in and about those vocations and we must
train our children to go to colleg~ with
th e same mind-set. To understand what I
mean he re, we need to draw a distinction
betwee n intrinsic and exuinsic issues in
vocation. An extrinsic issue is one that is
part of my general Ch1istian vocation but

has nothing specifically to do with my particular career. We evangelicals h ave done
a decent j ob at working on these extrinsic
issues. For example, we have sought to
train people to share their faith at work
and to be godly examples in the way they
conduct themselves. But note carefully
that neither of these, evangelism and
godly living, has anything specifically to
do with, say, being a physical education
teacher as opposed to being elementary
school teacher. What we desperately need
is a renewed commitment to training
people about intrinsic issues: learning to
think and live Christianity regarding
issues specific to what I do in my career.
In order to "get at" such a model of holisti c discipleship, I want to focus on what I
believe is the "h eart of the matter." If
J ack, the student just mentioned, had
possessed a truly integrated Christian
worldview, I don 't think he would have
bought in to the m oral relativism his
anthropology professors were pushing.
To get a broader idea of what I mean,
let's look at several more examples of
how critical it is to develop such a worldvi ew about issu es intrinsic to different
fi elds of study or careers.

Developing an Integrated
Christian Worldview
June is a biblical exegete who teaches at
Bible Study Fell owship . In her deep study
and teaching of th e Scriptures, sh e
becomes aware of how much her own
cultural background shapes what she can
see in th e biblical text, and she begins to
wonder whether meanings are in the
interpretation of a text and not in the
text itself She also wonders if certain
methods of interpretation may be inappropriate given the nature of the Bible as
revelation.
Bill is a child psychologist who volunteers
at a large midwestern church. In his professional life he reads li terature regarding identical twins who are reared in separate environments . He notes that they
usually exh ibit similar adult behavior. Bill

then wonders if the re is really any such
thing as freedom of the will, and if not,
what he should make of moral responsibility and punishment. You can conclude
for yourself whether his answer to such
important questions migh t affect his
counseling in the church.
Diane is a political science and history
teacher at a high school in rural East
Texas. She reads J ohn Rawl's Theory of
Justice and grapples with the idea that
society's primary goods could be distributed in such a way that those on the bottom get the maximum benefit even if
people on the top h ave to be constrained. She wonders how this compares
with a meritocracy wherein individual
me1it is rewarded regardless of social distribution. Several questions run through
her mind: What is the state? How should
a Christi an vi ew the state and th e
church ? What is justice, and what principles of social ordering o ught we to
adopt? Should one seek a Christian state
or merely a just state?
Julie is a counselor who learns of specific
correlations between certain brain fun ctions and certain feelings of pain, and
she puzzles over th e question of whether
or not there is a soul or mind distin ct
from the brain .
A missionary named Louise notes that
cultures freq uently differ over basic
moral principles. She wonde rs whether
or not this proves that there are no o~j ec
tively true moral values that transcend
culture. He r biblical training says th ere
are, but in the field she has met other
Ch ristian missionaries who claim otherwise. Lou ise wonders how to sort out
such differences.
Frank, a Dallas businessman, notices that
the government is not adequately caring
for the poor. He discusses with a ti-iend
the issue of whether or not businesses
have corporate moral responsibilities or
whether on ly individuals have moral
responsibi lity. He wonders as a Ch ristian,
whether there are answers about such
things from a biblical perspective.
5

Mike, an en gineer, learns Euclidean
geometry and some of its alternatives
and goes on to ask if mathematics is a
field that really conveys true knowledge
about a subj ect matter or if it merely
offers internally consistent formal languages expressible in symbols. If the former, then what is it that mathematics
describes? If mathematical entities exist
and are timeless, in what sense did God
create them?
Rick is a recen t convert to the Christian
faith and a sophomore and education
major. In his most importan t education
class he is asked to state his philosophy of
education. In order to do this, he must
state his views of human nature, truth,
how people learn, the role of values in
education, and so on. Rick wonders how
his newfound Christian convictions
inform these issues.
In each of these cases, th ere is a need for
the person in question, if h e or she is a
Christian, to think hard about the issu e
in light of developing a holistic Christian
worldview. When one addresses problems like these, there will emerge a number of differe nt ways that th eology can
inte ract with an issu e in a disciplin e or
career outside th eology.
.J. P Moreland, Pmfessor of PhilosojJh)', 1990; B.S. ,
University of Missouri; M.A ., University of
CalijiJmia, Riverside; Th.M. , DalLas Theological
Semina/)'; Ph.D., University of Southern
California.
With degrres in philosojJhy, theology and chemistry,
Dr: Moreland has taught theology and jJhilosoj;hy at
a nwnbn of schools lhrvughout the U.S. He has
authoml or co-autlwml many books including
Christian ity and the Nature of Science, Scaling
the Secular City, Does God Exist?, Immortali ty:
Th e Other Side of Death and The Life and
Death Debate: Mora l Issues of Our Tim es. He
is also co-editor of Christi an Perspectives o n
Being Human. His wmli has aj;peared in a wide
vctriety ojjoumals, including Chri stiani ty Today,
Journal of the Evangelical Th eological Society,
Ph il osop hy and Phenomenological Research
and The American Philosophical Quarterly. Dr:

Morrland served with Campus Crusade jiJr 10 years,
planted two churches, and has sjJoken on over 100
mllege camfmses.

SWOT, MBO and Other Life Perils
By James A. Kanning

here had to be 500 Post-It notes if
there was one! And we were only
on the "W." Could any good come
from this exercise? How much time
would we devote to this project?
SWOT?!? Strengths. Weaknesses. Opportunities. Threats. 3M is going to make a
mint from us! Is this really what Drucker
had in mind?
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That's how it all started. This journey
we've all been on for the past 30 months.
It was then that IU Southeast acquired a
new campus Chancellor and a new ViceChancellor of Students Affairs. Both are
innovative, high-energy people. Both
believe that we can and must improve
services to our constituents. And that is
how we arrived where we are today.
SWOT, one seemingly harmless exercise,
quickly took on a life of its own. From
there we went to mission statements and
services standards which encompassed at
least three m~or revisions and a few
minor ones. But there's no reason to stop
here. "Now about your goals and objectives." Oh, sure, we've been writing MBOs
for a long time. Tie them to the university's seven Strategic Directions Initiatives?
AND my service standards? ok.

University Southeast, it is my responsibility to make my department function at
peak levels of performance and stay within the available resources.
Do I know my department? My programs? I've been director for the past 23
years. I know my business! Career
Services is blessed with a competent and
talented staff. We are a team. So, as part
of the most recent Quality Initiative, we
engaged in an interesting self-evaluation
exercise using Clemmer and Sheehy's 4
Rings of Perceived Value as found in
Firing On All Cylinders, Business One, Irwin,
1991. (See figure 1.)
For this exercise, my staff evaluated the
office to identifY: 1) Our Core
Requirements. These are our basic programs - the essence of our being- why
we exist. 2) Our Support Systems. The
services and resources that are used to
provide our core requirements. They
include staff, equipment, time, supplies,

etc. 3) Our Delights and Enhancements.
Oh, the programs and services which are
perks. They are not necessities, but are
well liked by our constituents. They make
people happy. And 4) Our Innovations.
The cutting-edge programs and services.
The Wows and Ahas. The flashes of inspiration. These are the fun areas in which
to work.
We filled in our four rings individually
and then met to discuss our individual
findings . In short order, we agreed on a
final model that was a good representation of our office. In the process, we
became aware of two very important
items: 1) This is a dynamic model. What
once was an Innovation quickly becomes
a Delight/ Enhancement. And without
warning it slips into the Core
Requirement area only to command
more support and resources. That center
core takes on the qualities of a black hole
drawing all programs of merit (and even
questionable merit) to it. 2) Our superi-

4 Rings of Perceived Value
Core

Now, about our new Quality Initiatives.
Keep in mind that your office initiatives
should deal with current services and
programs. But if possible, evaluate a service or progbm that is influenced by one
or two other departments. Departments
outside of Student Mfairs? Wonderful,
go for it!

Support
Systems

As you can imagine, for the past thirty
months much of my time has been devoted to evaluations, meetings, planning,
writing, rewriting and re-rewriting. As
director of Career Services and
Placement, one of seven directors in the
Student Mfairs Division at Indiana

'/Innovations
Source: Firing On All Cy linders, J. Clemmer, B.
Sheehy and Assoc . Business One, Irwin, 1991

Figurr 1
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EVALUATION OF SERVICE QUALITY
How would your students, faculty, employers, etc. score you (from 1-7, 1 is
low, 7 is high) as far as:
Meeting your Core Requirements

On both the division and department
level, we in Studen t Affairs have discussed
these issues innumerable times. We have
spent hours preparing our documents
and analyzing the results. It has not always
been fun, but it has always been enlightening. If the Toflers, the Lavines, and the
Cordons of higher education are correct,
assessment and accountability will quickly
be followed by budget reviews and performance funding.

Providing effective Support Services

Don 't ever forget, we ARE part of the
Academy. We must constantly ask ourselves critical questions. What are WE
teaching our students? Did they LEARN?
H ow do we KNOW? What assessment
tools are we using? Are we successful?
Accountable? Can we quantifY our obj ectives and identifY a meaningful measurement standard? Who is assigned responsibility for each objective and within what
time frame?

Delighting them through Enhancements

Tak ing Innovative approaches

Figure 2

ors (chancellors and vice-chancellors)
wan t us to be innovators. Th ese are the
programs that are often used to "sell" the
insti tution. And yet we are still expected
to give top priority to the core programs.
With limited resources, it is difficult to do
both.
From here we proceeded to use the "Case
for Service Quality," a form on which we
individually evaluated the fo ur levels
from a user's satisfaction perspective .
Upon completion of the form we again
met to discuss the results. (See fi gure 2.)
And what did we learn? Although as a
staff, we agreed on the "look" of the
office, we varied greatly in our opinions

taken your office apart piece by piece
and looked at it under a microscope, I
would suggest that you do so. And then,
evaluate yo ur findings by seeking direct
input fro m your constituents. You may be
surprised by your findings. We were, and
pleasantly so.

of the satisfaction levels of our constituents. I was overwhelmed. How could
an office staff who worked together so
closely, who agreed on almost every issue
over which we struggled, how could we
be so far apart in our personal evaluations? It became apparent that we needed more concrete assessment We went to
our constituents and surveyed them to
find the tru th . We u tilized mail surveys,
computerized surveys, and in-class surveys. It was only then that opinion turned
to fact The process was laborious at
times, but resulted in informative and
useful information.
If it has been some time since you have
evaluated your operation , since you have
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If your office is not involved in assessment, if you have not established quality
levels and measurement tools, now is tl1e
time to begin. Having difficulty getting
started? Con tact your professional association. Many have already developed the
necessary tools and exercises and have
conducted institutional research to help
you see how you rate relative to other
campuses.
It has become obvious to all that there is

no growth in the comfort zone and no
comfort in the growth zone. So off we
grow, again. Now about that last report ..
James A. Kanning is the Director of Career
PLanning and PLacement at Indiana University
Southeast. Recent/)' he presented a worhshop on the
topic of assessment at the annuaL conference of
career center directors sponsored by the CoaLition of
Christian CoLLeges and Universities (CCCU) and
hosted at TayLor University.

Anticipatory Consciousness:
A Learning Paradigm for College Students
by Eileen Hulme
his is a generation that is desperately clinging to its dreams, but its
hope, though broadly professed,
is fragile and gossamer-like. The lives of
these young people are being challenged
at every turn: in their families, their communities, their nation, and the world.
What is remarkable is that their hopes
have not been engulfed by their fears.
Colleges and universities have a responsibility to provide an education that will
enable this generation to attain its personal dreams and serve the society it
must lead. Current undergraduates must
be taught hope, responsibility, appreciation of differences, and personal efficacy.
(Levine & Cureton, 1998)
The study of anticipatory consciousness may be conceptualized as an inquiry
into the essence of hope and despair.
Hope has been recognized by psychologists, theologians, and philosophers as an
essential element of human existence
(Bloch, 1970; Capps, 1976; Farber,
1968). Psychological research has shown
that individuals with higher levels of
hopefulness "have a greater number of
goals, have more difficult goals, have
more success at achieving their goals,
have greater happiness and less distress,
have superior coping skills, recover better from physical injury, and report less
burnout." (Elliot, Witty, Herrick, &
Hoffman , 1991 ; Sherwin, Elliott,
Rybarczyk, Frank, Hanson, & Hoffman,
1992; Snyder in press a & b; Snyder et al.,
1991) (Snyder, 1994, p. 24). And
although leading researchers (Levine &
Cureton, 1998) in the field of college student development have admonished student affairs professionals to teach hope,
there has been a dearth of research relating to the concept and its relationship to
the learning process in college students.
The purpose of this year-long qualitative study was to investigate the nature of
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The study of anticipatory consciousness may be conceptualized as an inquiry into the
essence of hope and despair.
anticipatory consciousness in college students and to seek to understand if there
exists in the informants' perception a
relationship between one's experience of
hope and despair and her / his motivation to learn.

Methods
Two distinct phases of this study
emerged as the qualitative inquiry developed. The first phase consisted of four
group interviews that used the critical
incident technique to give respondents
an opportunity to reflect on events that
captured their beliefs regarding hope
and despair. The groups consisted of
non-traditional-aged student services professionals attending a regional ACSD conference. The groups were intended to
serve as a pilot for the critical incident
method. However, the data was extremely
rich and was eventually integrated into
the findings. The more significant second
phase focused on traditional-aged college
student experiences. Guided journaling
and one-on-one interviews were the techniques used to collect the data. These
data collection techniques provided the
students both an internal and external
medium to express their beliefs. Data collected from the journals was not always
consistent with the interview transcripts.
Subsequently, follow-up interviews and
telephone conversations were held to reconcile the inconsistencies.
The four focus groups in the initial
phase of the study consisted of 17 men
and 12 women. (Group 1 = 4 women, 3
men; Group 2 = 5 women, 3 men; Group
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3 = 2 women, 6 men; Group 4 = 3 women,
5 men) All of the participants worked in
colleges and universities in the Pacific
Northwest. They were predominately from
private institutions, although two respondents were from public institutions. In the
second phase of the study, individual interviews were held with 23 women and 9
men. The classification breakdown was as
follows: Freshmen - 3, Sophomores - 7,
Juniors- 10, and Seniors- 12.
The grounded theory technique of
data analysis was employed. The technique involves three types of coding:
open, axial, and selective. These three
techniques were used as the researcher
strove to understand over 550 pages of
prepared data. QRS NUD.IST (Non
Numerical Unstructured Data Indexing
Searching and Theory-Building) Version
4.0 software package was employed to
support the coding process and provide
indexing systems for further theorization.
Computer aided data management was
chosen because of the large amounts of
data collected and the desire to improve
the trustworthiness of the findings.

Findings
The challenge of qualitative research
is to accurately capture the essence of the
data shared. The following 5 propositions will provide a cursory glimpse into
the volumes of data shared.
Proposition 1: A theory regarding the
nature of anticipatory consciousness in
college students that is general, abstract
and idealized is most useful insofar as it
stimulates dialogue and transformative
reflection among readers.
The following propositions are not
intended to be prescriptive measures for
engendering hope in college students,
but rather they are descriptive of themes
found in the data provided by the 30 par-

..

tJnpants. Marcel (1945) writes: "Hope,
superior to fear, is neither passive like the
latter, nor locked into nothingness. The
emotion of hope goes out of itself, makes
people broad instead of confining
them ... " (p. 3) . Any propositions regarding hope should reflect a sense of broadening, not confining. The following
propositions adumbrate an emerging
theory of the nature of hope and despair
in college students and beckon for further research, critical reflection, and
open discourse.
Proposition 2: Faith, hope and love are
inextricably linked.
This study was designed to focus on
the construct of hope. However, it
became evident that faith, hope and
mutuality are inextricably linked. Hope
as a stand alone, distinct construct, did
not exist in this study. The following
paragraphs will provide a flavor of the
respondents' perspectives on these
themes.
Faith was identified by many participants as a central defining element of
hope. To have hope was to have faith and
to experience faith one has to have the
dimension of hope in their lives. One
senior female eloquently wrote:
I believe that hope is an integral part
of faith, and that faith is an integral
part of hope. Indeed, one cannot
exist without the other. Hope is the
oxygen that breathes life into faith.
Hebrews 11:1 says that "faith is the
assurance of things hoped for, the
conviction of things not seen." I
Corinthians 13:13, states that faith,
hope and Jove should abide in one's
soul. I think of these three elements
as a three stranded rope. If these elements are present, one is strong; take
away any one of them and the rope is
weakened and may not bear the
weight. Hope is the impetus that
makes faith go, love is the embodiment, the action of faith. If there is
no hope, there is no reason to
believe, nothing that makes such risk
worthwhile. If hope breathes the life
into faith, love is the reason that faith
can live. Faith, hope and love are

three of the strongest feelings of
which we are capable. (Journal Shelton: 38 - 40)

As exemplified by these statements,
participants noted the direct correlation
between faith and hope. This finding is
not surprising given the religious nature
of the initial data collection site, and the
dominant Judea-Christian culture pre-

"I believe that hope is an integral part offaith, and that faith
is an integral part of hope.
Indeed, one cannot exist without
the other. Hope is the oxygen
that breathes life into faith. "
-(journal- Shelton: 38- 40)

references was analyzed again and recoded. Several respondents indicated
that their hope was strengthened
because they held a belief that there is a
God or supreme being that has a plan for
each individual even though it might not
be evident at the time. One participant as
she faced graduation stated:
Well, I haven't a clue as to what I am
doing in 34 days and yet, a lot of it is
based in faith that God is with me and
He's taking care of me and that He
wants to satisfy those desires of my
heart. And so, there's hope in just
knowing there's a plan - that there
are good things out there, even when
it would be easier to think, well, I
don't have a job. I don't know what I
want to do. I have to live with my parents again. All my friends are going to
be gone. It would be easy to fall into
despair, and yet knowing that there's
something out there for me gives me
hope. (Interview- Brock: 96- 101)

sent at the institution. However, it was
surprising to the researcher that faith
would be as prevalent in the voices of
respondents from a more secular instituAnother element that emerged regution which does not strictly identify with
. larly as people discussed their thoughts
a Judea-Christian belief system. One sturegarding faith , was the sense of value or
dent at the secular institution writes:
meaning to life that seemed to go hand in
Hope is linked to faith and belief or hand with hope. One individual in the
unbeliefin God. The humanist hopes focus group recounted the following story:
in mankind's ability to perfect itself,
There is something for me that encapthe Buddhist hopes in reaching
sulates or captures what hope is in a
Nirvana and a better reincarnated
six-month period. I was an army
life, a Christian hopes in Jesus and
infantry officer and I had been
the promise of Heaven ... and on it
injured and had lost a great deal of
could go. Through the ages man has
physical confidence and in that
always had to hope in something became
depressed, alienated from my
whether it was that the gods would
wife, changed careers, my wife left,
give enough rain for the crop, that
sold a home, lost most of my possesdemocracy would prevail, that the
was in a little tiny house in
sions,
cure for AIDS would be found, that
and felt pretty much disWashington
world peace can be established, etc.
oriented,
in
fact, purposeless. And
When a person loses hope they often
then
a
couple
of months later the
give up on life. How is this linked to
head
of
that
experience
just kind of
faith? Well , faith is trust in something.
burst.
I
had
a
recommitment
experiWhether you trust in yourself,
The
moment
that
recommitence.
mankind, or God it is some sort of
ment experience occulTed I had a
faith. What you trust in you are hopof value and a reason for being.
sense
ing in and, therefore, hope is linked
helped to dissipate that sense
And
that
inexpressibly with faith . (Journal of
directionlessness
and provided, or
Clayton: 19 - 20)
sort of validated, the fact that I existed.
As faith emerged as a dominant
(ACSD Define Hope #1: 33- 43)
theme, the subset including only faith
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continued from page 9

Anticipatory
Consciousness
Another student wrote in her journal:
"Hope is built on faith and cannot exist
without some faith in who we are and the
meaning of our existence." (Journal Brock: 23- 23)
A sense of connectedness, mutuality
and love seemed to permeate the
descriptions of hope . One student
explained: "It is a scary thing for people
if they feel like maybe they are not going
to have that connectedness. I think it is
hard to be hopeful about the future
when you don 't know from where you
are going to be getting your love and support." (Interview - Lowery: 106-106)
Two types of mutuality emerged from
the data. The first type was linked to a
baseline level of support from which
individuals could find , regain, or experience hope. Baseline support came from
individuals who had an on-going relationship with th e respondent such as
family members, friends , and long-term
health care providers. One studen t,
addressing her relationship to doctors
over th e duration of a long illness, wrote:
Doctors instill hope or despair in little ways that I don 't even think they
know they are. I mean, you have it
from the doctor who is implying that
I need to go see the psychiatrist. To,
you know, one doctor whose outlook
was basically, "it's just going to be like
this the rest of your life and just live
with it". But like the specialist I went
to see this last winter, he was really, I
think it was his job to instill hope, but
he was really encouraging about
meeting your goals and dreams and
how, don't see yourself as suffering
from this, you're a survivor and it's
just a nuisance in your life ... you
don 't have a disease. Don 't consider
it a disorder or disease, consider it a
nuisance. You have to live your life.
That changed my outlook. (Interview
- Clayton: 52 - 52)
The second type of mutuality or connectedness that respondents reported

The concrete dimension ...
includes the type of hope that
activates individual creativity
and problem-solving techniques
to overcome obstacles in the
path of a goal. However, when
life presents circumstances that
do not afford a path around or
through an obstacle such as a
terminal illness or loss of a
loved one, transcendent hope
may be employed.
encouraged hope was found in interactions with individuals where no longterm relationship existed. Comments
made in passing or during a brief period
of interaction appeared to have a significant effect on many of the participants in
this study. The effect was even more profound if the support she/ he received
encouraged a specific goal the responden t already held. One student
described how a single conversation with
a faculty member changed the course of
his life by encouraging him to pursue an
academic career. He described the interaction in the following manner:
The first year I had scholarship
renewals, Bill Smith said to me, I was
considering options, and he goes 'you
should really consider being a college
level professor. It's so much more academic freedom. ' And I remember
him saying that. And that is the only
experience I have ever had with him.
I don 't think he'd know who I am."
(Interview- Williams: 130- 131)
Proposition 3: There exists in the data at
least two dimensions of hope: concrete
and transcendent.
The data collected seemed to reflect
that the construct of hope has at least two
distinct dimensions. The concrete
dimension of hope has as its focus a concrete or tangible goal or outcome. One
student stated: "With hope there is a
focus, there is a goal ... in other words
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there is a sense of direction." (InterviewBrock:l5) This dimension includes the
type of hope that activates individual creativity and problem-solving techniques to
overcome obstacles in the path of a goal.
However, when life presents circumstances that do not afford a path around
or through an obstacle such as a terminal
illness or loss of a loved one, transcendent hope may be employed. Most traditional-aged college students have not
had the life experience to precipitate this
type of hope . However, it was found in
the transcripts of two students who had
experienced serious illnesses. One student wrote in her journal:
Last spring when I was very ill I had to
choose to hope or despair. I have
never known such darkness, pain ,
and confusion . The darkness was
around, inside, suffocation. The pain
was physical- contorting my body in
agony. The pain was also emotional
as my close friends were left behind at
college and no visitors were allowed
because my immune system was so
depleted .. .The pain was spiritual as
well-meaning friends expressed that
my illness came about because I must
have sin in my life. Despair- I know
that feeling. The darkness sometimes
seemed overwhelming and threatened to close in . The urge to swallow
the whole bottle of pills would come
so strong I would grip the bottle,
thinking of an end to the pain, th e
confusion. This life was no life. But
hope is what rises up and grips the
soul in the darkest night, inspiring it
to reach beyond th e darkness.
(Journal-Clayton:4-12)
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Proposition 4: Mental pictures students
held about themselves greatly influenced
their hope.
The pictures that students held of
themselves in their minds seemed to
either build or diminish their level of
hope. One student gave a vivid illustration of this when she described how her
experiences have affected her hopefulness regarding her future academic success. She said:

\

I

I think I always have had in the back
of my mind that I have always had an
image of myself that I was kinda like
an "A" student and I think that
helped perpetuate it because I've had
friends who thought of themselves as
"C" students or always saying I won't
do well on the test, this class is awful,
I can't understand it, and it seems
like they would always be getting
lower grades and so I always tried to
keep up that image of myself that I
was a good student, because then I
felt more, I just felt smarter. If I kept
to the image, then I felt like I could
handle it. (Interview- Moore: 88 - 91)
Previous experience seems to be a
fairly significant factor for building on
the self-efficacy that produces hope. One
student, in speaking about the effect her
experience has had on her level of hopefulness, stated: "It's probably a lot easier
for me to look at life and say ewhy not.'
Whereas someone who has less positive
experiences in life would be more likely
to say, ewhy? (Interview - King: 63 - 68)

t

Corollary: There exists a relationship
between imagination and hope.
Anticipatory consciousness appears
to be closely aligned with imagination.
Respondents related a high correspondence between hope and imagination.
Common in the transcripts were statements such as: "Well, I think the more
creative you are, the more hopeful you
can be. If you feel like you can create new
things or think new ideas it is going to
enable you to have more power over
what happens to you in the future . And
therefore, you will be more hopeful
about your ability to affect that."
(Interview- Jordan: 127) There seemed
to be a strong sentiment that imagination was a key factor affecting a person's
level of hopefulness.
Proposition 5: Anticipatory consciousness affects one's ability to learn.
From the perspective of 21 of th e 23
college students interviewed, hope is
closely aligned with the learning process.
One student wrote:
One's level of hope affects one's ability to learn. Our hope or lack of hope is

directly related to our view of the future.
Especially, in our culture, education is
future-oriented. We learn so that we are
prepared for the future ... However, for
those who have no hope, the future is of
little significance. For the hopeless, what
is important is to survive the present
moment, and for those who are in great
despair, even this is of no value. I know
this because I see it not only in my culture, but in my own home, and I have
even tasted some of this myself, to a
degree. Qournal- Finely: 63- 64)
From this study, six affects that hope
has on learning have emerged. The data
supports these assertions; however, further research is needed to uncover the
vast layers of knowledge surrounding the
relationship of hope and learning. Hope
affects the learning process by:
1) Raising an individual's sense of what is
possible to learn and accomplish,
2) Acting as a motivational component
to the process,
3) Encouraging the connectedness that
supports communicative learning,
4) Engaging the imagination to produce
new meaning schemes and perspectives,
5) Activating faith which affords the
opportunity to find meaning in suffering and to engage in learning outside of the tangible, quantifiable
dimension, and
6) Supporting the deconstruction of
existing meaning perspectives that
limit individual potential.

Conclusion
This study is a modest beginning to
encourage a dialogue regarding the role
of hope and despair in college students
and it's affect on learning. In conclusion,
this researcher offers four implications
for practice:
1) The encouragement of hope must
play a central role in a University's
efforts to enhance spiritual growth
and encourage healthy, lasting relationships. For many years hope had
been viewed as an outcome of education. However, in it's purest form it is
actually education itself.

11

2) Student services professionals must
embrace the influence of their spoken words to encourage hope in all
students. This study indicates that
hope may be birthed and encouraged
in relative strangers during interactions that seem superfluous. Believing
in the potential of another is a powerful and liberating pedagogical tool.
To teach is to instill hope.
3) Universities should concern themselves with goal setting and attainment. In situations where unavoidable
barriers hinder goal attainment, students should be encouraged to press
into their suffering and experience
the transformation of critical reflection. Hope should not be confused
with optimism. Great hope often
emerges out of great despair.
4) Student services professionals should
fan creativity at every juncture and
encourage the development of new
mental pictures. Students need to
experience risk takers in action and student services should be leading the way.
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Contemporary Christian Music
Challenges Activity Directors to Assess
Campus Spiritual Climate
By Melissa
find myself doing a lot of research on
Christian bands these days. I read
lyrics looking for the mentioning of
"God" or 'Jesus." I read articles,
Christian perspectives and others, to get
a sense of character and personality of
the band. I call managers, previous promoters, and people who have attended
concerts for a sense of the bands' on
stage performance. The complexity in
booking contemporary Christian bands
(defined as pop/rock/alternative styled
bands that appeal to 13-30 yr. olds) has
increased since the artists in the genre
have diffused their way of ministering.
The change in focus by bands from pure
evangelism to ministering by example
causes those of us who book bands to
carefully assess whether the band's ministry style fits our events and institution.
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No longer are we dealing strictly with
Christian artists and bands. Now we have
artists and bands that are made up of
Christians. Before, when booking contemporary Christian groups, the bands
had a message of Christ to present and
they used their music to communicate it.
The move now in contemporary
Christian music is to drop the distinction
of being a Christian band and to be seen
as a band that is artistically relevant in the
general market.
The group de Talk sets the standard and
example. Virgin Records, a general market record label, signed dcTalk based on
the band's music and songwriting abilities (CCM, October 1998, 36) . The fact
that they are able to speak about their
faith and be heard comes from the
respect they have earned as artists.
Aspiring bands look to recreate de Talk's

J. Schermer

success by immolating their marketing
methods. As a result, division is occurring between the Christian groups and
the groups made up of Christians.
John Fischer, author and musician, in
the August issue of CCM writes, "I worry
about a schism that is developing where
Christian music becomes more and more
spiritually elite, while Christians in culture become more and more artistically
elite." (1998, p 82) Contemporary
Christian music is dividing itself along
ministry lines. We see groups with evangelism callings, groups who have a subtle
message to communicate and there are
bands that use their character to communicate their faith. All strive to be the
best musicians they can, but are critical
of one another in how they choose to
minister.
Only a handful of bands successfully ride
the proverbial fence between the general
market and the Christian music industry:
Amy Grant, Kirk Franklin, Jars of Clay,
de Talk, Michael W. Smith, each of these
artists established themselves in the
Christian music industry first, and now
receive general market acceptance. As a
result of being in both the secular and
Christian cultures, many of these groups
choose to be less preachy from the stage
and allow their music to speak for its self.
At a Jars of Clay concert in October of
1998, the band members challenged the
audience to seek out a higher power, but
left the audience to interpret their meaning. They chose not to share the significance of Christ in their own lives other
than what may have been communicated
through their music. A concert such as
this would not be used as an evangelical
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tool. But it also doesn't lessen the importance ofJars of Clay ministry style. As Ken
Heffner, Director of Student Activities at
Calvin College, points out, "evangelism
occurs most likely because a Christian
brought a non-Christian friend to the
concert" (personal communication via
email).
Alan J. Roxburgh in Reaching a New
Generation: Strategies for Tomorrows Church
talks about the church no longer being a
monoculture (65). Therefore, ministry
strategies must change to reflect the
needs of our pluralistic society. Are our
campuses monocultural? Are we looking
to bring in bands that fit within a monoculture?
Contemporary Christian music groups
are looking to be relevant in a pluralistic
society. Ministry on Christian College
campuses is multi layered in that different ministry goals exist and students with
different ministry needs inhabit our campuses. No longer can one ministry style
dominate the contemporary Christian
music industry and still have the music
genre, as a whole, be affective in reaching lost souls. We are not all called to be
preachers, but that doesn't mean using
our talents for Christ in a less intrusive
way is less effective for Christ. At a
Wynonna concert in August 1998, Ty
Herndon testified to the hope he finds in
Christ when he led a rendition of
Amazing Grace and I'll Fly Away for an
audience of 10,000 as a part of his opening set.
Damon Seacott, Associate Dean of
Students at Spring Arbor College in
Michigan, suggests that "Christian band
members do not automatically qualify to

offer advice, guidance and theological
insights to their audiences. Worship is
something we all need to do and can do
as a community" (personal communication via email). As student development
professionals, having ministry strategies
for concerts becomes valuable if more
than mindless entertainment is desired.
Recognizing the spiritual needs of our
campuses and then seeking to contribute
to spiritual growth through concerts is a
important part of being a Christian in
the field of Student Development.
Wheth er it's a Christian band or a band
made up of Christians, spiritual expectations fro m promoters and audiences may
be more than what a group realistically
can fulfill. It is not unreasonable though
for college campuses to require bands to
uphold behavioral standards of their
institution while the group is on campus.
Behavioral issues such as dancing, drinking and smoking might impact their witness, but the band's personal doctrine
might allow for these. Sensitivity of these
issues for more conservative audiences
becomes a must for bands wishing to follow in the footsteps of de Talk.
By defining the band 's ministry strategy,
contem porary Christian bands could
assist activity directors on college campuses in knowing what type of events the
band fits the best. Validating all types of
ministry is important for reaching others
for Christ. Knowing our campus' spiritual needs allows us to accurately use the
different ministry styles in appropriate
venues on our campus.
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PURPOSE:

To provide an opportunity for students with similar interests to meet each other in a friendly and humorous atmosphere.

DESCRIPTION:

Participants fill out a questionnaire, with clever questions
about themselves, a week before the event. They are then
coupled with someone of the opposite sex who has several things in common with them. Couples are paired and
meet each other at the event. Live music, skits, and a
Master of Ceremonies provide entertainment for the
dates. Faculty/ staff members serve ice cream sundaes.

RESOURCES:

· Campus Food Service
•
•
•
•

Campus Activities Board
Faculty/ Staff participants
Actors
Musicians

PROMOTIONS: · Posters/Signs
• Sign-up Booth
• Chapel Announcement

STUDENT REACTION: Great attendance: 120 (60 couples)
STRENGTHS:

• Builds community and forms friendships.
• Allows for a comfortable environment to meet new
people.
• Includes Faculty and Staff.

WEAKNESSES:

Pairing dates quickly can be difficult.
• Preparing and serving the ice-cream sundaes quickly
can be difficult.

Hefn er, Apri l (Octobe r 1998) "Superm en. " CCM

Magazine.
Roxburgh, Alan]. (1993) Reaching A New Generation:

Strategies for Tomorrow's Church. Down ers Grove:
lnterVarsity.

Melissa Schenner is the Assistant Dean of Student
Activities at Indiana Weslryan University, Marion, IN.

CONTACT PERSON:
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Barry Briggs, Director of Student Activities.
Spring Arbor College, Spring Arbor, Ml
(517) 750-6308

Virtual Faith:
the Irreverent Spiritual Quest of Generation X
By Tom Beaudoin
Virtual Faith: the Irreverent
Spiritual Q}lest of Generation X
Jossey Bass, 1998
210 pages; ISBN 0 7879 3882 3
$22 US/$29.50 Canada
ust two mornings ago I sat happily
ingesting a warm cinnamon roll listening to one of the most respected
faculty members of my campus give a
brief in service presentation on how to
teach Generation X students. From his
perspective, he bemoaned their lack of
preparedness, their desire to be entertained rather than educated and their
dearth of theological sophistication. In
response, he encouraged the educators
in attendance to understand that learning styles change, bring enthusiasm to
the classroom to keep them from being
bored, and stay fresh in one's respective
field. His remedies admittedly were
informed through merely reading popular magazine articles and a few book
reviews on this generation. He
remained somewhat discouraged in
knowing exactly how to reach these students.
Unfortunately, my cinnamon roll sat
much better than the content and perspective of this presentation. The faculty member's lack of understanding why
these changes have occurred for
Generation X and the resistance to look
at learning and faith development from
a non Baby Boomer viewpoint were discouraging for this Generation X educator to hear. Once again, it appeared
that Generation X members were being
criticized for lacking tl1e traits their predecessors deemed of value. Whether in
displaying the marks of the truly educated or living a personal theology in
sync with the traditional Christian
church, this generation is labeled as
wanting.

J

Tom Beaudoin, himself a member
of Generation X, has penned a book
that makes an original and strong case
to understand that tl1e spiritual life of
this generation has not been sucked up
into a vacuum of cynicism and blasphemy. In search of the theology of
Generation X, Virtual Faith instead
guides the reader on a tour of popular
culture , as exposed through music
video, cyberspace and fashion.
Beaudoin produces a fascinating investigation that the popular culture of
Generation X expresses a serious
search for a faith in which they can truly
find belief.
Virtual Faiths first section provides
the reader with a foundation on
Generation X, theology and pop culture and outlines their relationship to
each other. Foundational to this relationship is understanding that those
born from the mid 1960s through the
70s share a deep appreciation for fue
popular cultural references that have
shaped their adolescence and young
adult years. Beaudoin challenges the
concept that Xers are not interested,
nor value religion. He looks to fue popular culture to confirm his assumption.
He notes that since our culture increasingly is creating virtual realities, iliere
can be observed boili "virtual" and
"real" forms of faith or "religiosity" in
pop culture. The author, as an example, points to established virtual religious communities in cyberspace that
reflect established churches or other
religious communities in the "real"
world.
Beaudoin develops in Virtual Faiths
second section, four theological themes
in Gen X pop culture: suspicion of institutions, personal experience, suffering,
and ambiguity. Members of Generation
X especially mistrust fue institutional-
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ized church. The perceived hypocrisy
and irrelevance to their personal lives
has pushed them into finding their own
methods of fulfilling a need for spirituality. Personal experience also holds a
great value for Xers. This generation
desires to have intense personal experiences. Beaudoin contends that every
form of experience including sexual is
potentially spiritual for Generation X
members. The suffering of a human
Jesus challenging the relevance of the
Jewish church's spirituality resonates
with Xers as well. Finally, members of
Generation X do not run from ambiguity. They incorporate it as a very real element of faith.
Virtual Faiths final section emphasizes the use of virtual culture and religious tradition to understand Xer's
practice of "religiosity. " Beaudoin reinforces that Generation X has "this
authentic but in1itation faith because
the culture itself is so heavily invested in
mimicking reality." He claims that
Generation X pop culture is forming
new spiritualities, not holding to religious tradition or dogma. Beaudoin,
though, challenges Xers to give Church
tradition a new look, using their irreverent insights to enrich ilie existing traditions. Beaudoin furilier urges those
involved in spiritual development to
take Generation X pop culture seriously and utilize it to refresh the process of
spiritual growfu and make ministries
more accessible to other Xers. Even for
an Xer as myself, I realize my own traditional spiritual upbringing presents a
hurdle to fully understand and apply
the fresh theological insights GenX
popular culture produces.
Beaudoin infuses Virtual Faith with a
multitude of engaging interpretations
of Xer pop culture. From analyzing several seminal music videos in depfu , to

seeking meaning &-om fashion fads as
diverse as grunge, camouflage,
"Flashdance" and oversized clothes, the
author provocatively develops a lived
theology for Generation X. Are all his
interpretations on base? This is where
each reader will need to respond.
Beaudoin's exegesis of R.E.M's song
Losin' My Religion, for example, is
quite detailed and pointed. Did
Michael Stipe, et al, really envision a
theological statement criticizing the
church or the ambiguities of faith as the
author portends? That is certainly
debatable, but the analysis is fascinating
reading none the less.
So, why would reading Virtual Faith
help yo u as a student affairs educator?
For non GenX student affairs practitioners, this analysis of Xer faith can be
a revealing trip into a world that is not
framed in terms of outcomes, individualism or institutionalized faith. Non
GenX professionals can benefit by taking notice of the faith search of
Generation X: these are the new professionals that are and will continue to
be th e future of student affairs. For
Generation X educators, this study can
continue to enlighten on why our peers
do not fit into the ready made boxes of
spiritual fonnation systems and how we
can better bring them into and transform the community of Christ.
Piercings. Tattoos. Blatant sexual
imagery. Reinterpretation of gender
roles. MTV induced attention spans.
Reality seemingly lost in cyberspace.
The pop culture trappings of
Generation X can be interpreted as
indicative of a generation straying from
the faith we as Christians in student
affairs are seeking to form in students.
Beaudoin's Virtual Faith asks us to look
again. He demonstrates that what we
will see if we look through n ew eyes will
indeed be different and challenging,
but will reveal a glimpse of a generation
desiring an authentic faith that can
peer through the darkness of contempo rary life.
Reviewed by Kurt Schlatte1; Resident Director at
Messiah College, Grantham, PA.

Cedarville College Hosts Regional ACSD Conference
On November 6 and 7, 1998,
Cedarville College hosted the Lake
Regional ACSD Conference. This conference surpassed all expectations with
350 people attending, representing 15
colleges and universities represen ted
from Ohio, Michigan, Indiana, Illinois,
and Ontario, Canada. Most of the attendees were resident assistants and resident directors.
The topic of this year's conference
was Pursuing Purity in an Age of Technology
and Media. Eri c Holmberg from
Cantonment, Florida, was the keynote
speaker. Mr. Holmberg is a graduate of
William & Mary and began his Christian
work planting a church in the
Washington, DC area and working with
campus outreach ministries. He is the
founder/ producer of Real to Reel
Ministries, which critiques media and its
impact upon our Christian beliefs and
the culture at large.
The conference began on Friday
evening following an informal dinner
and check-in time. Don Rickard, Vice
President of Student Services at
Cedarville College, welcomed everyone.
The evening began with a general session and media presentation from the
guest speaker, Eric Holmberg. Following
his presentation, the conference attendees had fro nt section seats to a campus
concert featuring the group, FFH (Far
From Home), contemporary Christian

reco rding artists from Nashvi lle,
Ten nessee. Everyone who atte nd ed
enj oyed the concert.
On Saturday, following a continental
breakfast and a praise and worship time
led by the Cedarville College Student
Government Association Praise Band,
Eric Holmberg presented a second media
presentation and lecture. During the
remainder of the day, sixteen workshops
were offered around the conference
theme. Some of these workshops included: To Stone or Not to Stone: An Institutional
Response to Internet Pornography; Breaking
Free From Addictive Thinking; Drives to Dust,
Icons to Ashes: The Power of Community to
Awaken and Transform; and Free Falling Where Do You Grab? Purity vs. Media Image.
Sessions were also offered to help conferees learn about career opportunities in
student development and how to prepare
for these careers through graduate education.
Special thanks are extended to J on
Purple, Carl Ruby, Pat Bates, Kelly Marsh,
and Donna Purple of the Cedarville
College Student Services' Office whose
planning, preparation, and facilitation
made this conference a success. It was a
great time of challenge and interaction in
the Lake Region.
Submitted by Donna Purple, Administrative
Assistant to Vice President for Student Services
at Cedarville College, Cedarville, OH.

ACSD Placement Service 1999
Each year ACSD sponsors a placement service and publishes several bulletins in the spring semester that provide
position and candidate listings to th e
membership. The deadlines for publication and mailing dates for 1999 are as
follows :

Submission Deadlines
For Publication

Mailing Date

Win ter Edition- january 22
Spring Edition- March 5
Pre-conference Edition- April 30

February 5
March 12
May 7

Any listings received after the published deadlines will be placed weekly on
the ACSD list serve by Denise Bakerink,
ACSD Vice President. They will then be
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added to the next edition of the
Placement Bulletin. Listings may be submitted to Denise Bakerink, Taylor
University, 500 W. Reade Ave. , Upland,
IN 46989-100 l.
Please supply the following information when listing an available position:
College name and address; contact perso n; title of position; educational qualifications.
When submitting your name as a
candidate seeking a position , please
in clude the following information: yo ur
name and address; telephone number;
ed ucational information (degrees and
majors) ; position you are interested in;
number of years in the field .

Using Technology in Wellness Programming
By Kadi Cole
alm Beach Atlantic College is blessed
to have an administration that wants
to be on the cutting edge of the technology available to its stude nts. Our students have three computer labs available to
them , as well as computers with on-line
abilities in each residence hall room. Any
student can write home to mom , research
their to pic for a paper, o r "chat" with a
friend from across campus without ever
leaving their room. Not exac tly wha t we
envision as the best environment for relationship and social skills developm ent.
However, techno logy is he re and a maj or
influence on our students wh ether we have
figured out our e-mail address or not!
Wh at I've learn ed , h owever, is th at
altl1ough overwhelming at first, the computer and internet is nothing to fear. In fact,
we've been able to use it to our advantage in
programming and services available to studen ts from the Health and Wellness Center.

P

Wellness Web Page
Using a "how to" book available from any
book or computer store (or maybe even your
technology services department) , we created
an informational and educational web page
for our Healtl1 and Wellness Center. As a oneperson department I learn ed a long time ago
to do things "smarter, not harder." Rather
tl1an create my own information, I had student wo rkers search tl1e web tor great sites
that were already developed. We wrote tl1e
pages that needed information specific to
our facil ity. Then , we simply linked students
to sites for other info rmation about specific
diseases, exercise and diet, addiction, etc and
to departme nts on campus such as the co unseling center and campus ministries tl1at deal
witl1 tl1ese issues. From tl1e ho me page, tllen,
students can choose to link to the following:

Information
• Ce nte r Info rma tion (office ho urs, stall
info rmatio n, e tc)
• Frequently Asked Questio ns
• Immunization Informatio n
• H ealth Form (can be downloaded and
prin ted)
~ Student Insurance Plan (the company's
site that explains benefits, e tc)
• Insura nce Cla im Form (can be fi lled o ut
on-lin e and printed)

Education

(over 170 health related
sites gro uped in to these categories)

•
•
•
•
•
•
•
•
•

Addiction and Recove ry
Emotional Health
Exercise and Diet
General Health and Wellness
Men 's H ealth
Relationships and Sexuality
Specific Diseases and Disorders
Spititual H ealth
Sports, Mo tion and Outdoor Related
Injuries and Prevention
• Women 's Health
• Wellness Chat Rooms
The second avenue we have pursued is
the use of "chat rooms" for programming.
A chat room allows everyone to j oin a n ongoing conversation through the computer.
Our fi rs t atte mpt chat room was this fall
during Men tal Healtll Awareness Week. For
two hours one evening, we hosted fac ulty
fro m the Psychology De partmen t in the
computer lab to "chat" wi th students about
Christiani ty a nd Me ntal Health Issues.
Altl1ough the numbers that participated
were n 't overwh elming, we were able to discuss issues such as psychosis vs. spititual
warfare, how to handle "clingy" fri ends lovingly, antidepressant medications vs. faith/
prayer issues, and how to help a friend wh o
is depressed. We' re looking forward to having future chat rooms for upcoming wellness wee ks incl uding usin g stude nts as our
guest "experts" on topics such as healthy
relationships.
We fo und tl1 at this is a convenient medium students are already comfortable with.
T hey can use an anon ymous name and ask
se nsitive questions that they might not feel
comfo rtable confro nting face to face with a
staff or faculty member. We don 't necessarily feel tl1is is tl1e way all programmi ng
should go or that it substitutes for interperso nal re lations, but we do feel it is where our
students are "at" and will serve as a first-line
contact in wh ich we can e nco urage them to
seek out fu rtl1er assistance.
As for the tech nical aspects of a chat
room, you might wan t to rely on your techn ical servi ces o r an advanced computer science stude nt. If your school does no t have
chat room capabilities, there is software
yo u can purchase . Eitl1 er way, it can be a
useful and fun way to program!
Kadi Cole, RN, BSN, is the Dimctor of Health and
Wellness a/ Palm Beach Atlantic College, West
Palm Beach, FL
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Sunny Southern
California Welcomes
ACSD 1999
e annual ACSD 1999 Conference
promises to be an excellent way to
begin the fin al countdown to the
new millennium . Hosted by Biola
Unive rsity in sunny Soutlle rn California,
the conference is setforJune 7-10, 1999.
The confere nce theme, Building
Structures for a New Millennium will provide a foundation for challenge and discussion of the role of Christian Student
Affairs professio nals in th e field of
Higher Educatio n, both to those who
serve in Christian institutions and those
who serve in tile public education sector.
Pre-confe ren ce workshops and
excursio ns will open the conference.
South e rn Califo rnia is demographically
rich in cultural and ethnic diversity. An
excursion to th e Hsi La i Buddhi st
Te mpl e, th e larges t templ e in th e
Weste rn hemisphere v.rill provide parti cipan ts a n opportunity to learn more of
the Buddhist influences th at are perm eatin g contempo ra ry cul ture both
thro ugh immigration and the entertainme n t indu stry. The Museum of
Tolera nce will be an unfo rgettable experience-an o pportuni ty to \riew in teractive exhibits that confron t bigotry and
prejud ice in our society. O n-campus
workshops will in clude a presentation
from Desert Strea m Ministries Team on
th e top ic of "Homosexuali ty and th e
Christia n College Student. " Additio nally, co nfe rence keynote Denise Marce l
Campbell, Vice Preside nt of Stude nt
Life at Cal Poly San Luis Obispo, \~ri ll
surely be provocative as she speaks o n
"Wom e n of th e New Millen n iu m,
Challe nges and Opportuniti es. "
The confere nce will provide man y
op portuni ties fo r renewin g past frie ndshi ps a nd ma king n ew o nes. T he
Newco me rs We lcom e a nd O pening
Reception and Banquet wi ll officiall y
kick off tl1e co nfe rence o n Monday
eve ni ng. Worsh ip 1~ 11 bo tl1 open and
close the confe rence as we look to God
to d irect our week togeth e r. Keyn ote
speake r H ugh H ewitt, autho r of th e new
book The Embarrassed Believer and host to
the PBS Se ries In Search of God in Ametica
will chall enge us witl1 his insights o n
co nte mpo rary culture's influence o n

evangelicals in the new millennium.
A full day of workshops on Tuesday will
offer an added session of topics from which
to chose. Tuesday nigh t, after a lively fiesta,
we will travel to the Crystal Cathedral, one of
Southern California's most fascinating examples of architecture to enjoy dessert and fe llowship. A short recital played on the
Cathedral's magnificent pipe organ will open
the evening's session keynoted by Biola
University's, J.P. Moreland, Talbot Seminary
Professor of Christian Thought. Dr.
Moreland will be addressing us from a facttlty perspective and give us his insights in to the
challenges he sees for the new millennium.
Wednesday's program will take place in
the morning, with the opportunity to attend
one more workshop and hear from a fellow
Stude nt Affairs colleague, Denise Marcel
Campbell, VP of Student Life at Cal Poly
SLO. After the morning program , there will
be time to explore the sights and sounds of
Southern California for the afternoon and
evening. Excursions have been planned for
Disn eyland, Universal Stud ios, T he
Aquarium of the Pacifi c, tbe Getty Muse um
and Balboa Island in Newport Beach. The
annual ACSD Golf Scrambl e will provide
golfers the opportunity to play with a Pacific
ocean ~~ew of Catalina Island. Dessert and a
relaxing coffeehouse .,,~ll await those who
return to campus mid-evening.
Our final day together wi ll be a highlight of the conference as we gather together one final time. Dr. Roberta Hestenes, former president and professor of Christian
Spirituality at Eastern College and current
pastor at Solano Beach Presbyterian
Church, Californ ia will address th e conference participants from the perspective of
one who has served Christ in a variety of
capacities, both inside Ch ristian Higher
Education and the local church. A very
unique and meaningfu l com munion and
commissioning service is being planned.
Please note this when maki ng yo ur travel
arrangements so as not to miss out.
As you can see, the foundation is set
and the fra mework is in place for a great
fin al ACSD conference of the centu ry. The
Call fo r Programs will be sent in January
with registration materials to follow. For
more information on th e 1999 ACSD
Annual Conference at Biola Uni versity, you
may call (562) 903-6000, ext. 5845.
For more information on excursions,
go to: http :/ / www.getty. edu / museum ,
www.disney.com, www.universalstudios.com,
www.aq uari umofpacific.org, http:/ / newportbeach.com/ nb_images_balboa.htm l

ASSOCIATION FOR CHRISTIANS IN STUDENT DEVELOPMENT

Presents th e Sixth

New Professionals Retreat
To be held imm ediately prior to th e ACSD national co nference at

BIOLA UNIVERSITY • LA MIRADA,

CA •

jUNE

4-6, 1999

T

h e New Professionals Retreat is ope n to individuals with 1 -4 years
of experience in the field and who are curren tly employed in
Student Development. Enrollm ent wi ll be limited to provide for a
highly interac tive format, so be sure to register earl y! Several experienced
professionals will b e involved in leading and teaching activities and faci litating small gro ups. T he following comments are fro m past participants:

((I will make
you fishers
of men.))

"The New
"This retreat 1vas
Professionals
an added bonus to
R etreat at ACSD
ACSD' It was
provided me with
exciting to meet
the opportunity to
other professionals
connect with others
who are sta1'ting a
who where new to
career in Student
this field. Q;taliry
DeJJelopmmt. I felt
that I gained some
time and convenation afforded the
MattheJV 4:19 JJaluable information and ideas
new professionals to
gain insight fi'om the more seasoned profesfi'om other professionals. Just seeing that
sionals who guided small groups as well as
there are other people in your same position
taught the sessions. This retreat gave me a
that deal1vith highs and lows of the job is
broader penpective of what the Student
encouraging because each of them are tryAffairs field is about and a greater appreciing to impact students for God's kingdom.
I ))JOuld enjoy attending the retreat
ation fm' our P1'ofession. »
again! ))
- Greg McCurdy, RD, Eva ngel University
"I am into my fourth year in Career
Development. I have by no means 'arrived'
in this position ... however I was at a point
this summer where I lmenJ I needed a <shot
in the arm' concerning my job. I really do
feel the Lord ansmered my prayer fiw refiuling with the New Professionals Retreat! It
was fun meeting new people who worh in
similar departments.''
-Nancy Stewart, Director of Career Center,
Southern Nazarene Un iversity

-Kendra Lambert, RD,
Coord inator of Residential Staff,
Mount Vernon Nazarene College

More in fo rmation will be arriving soon.
Plan now to arrive early tor ACSD and
atte nd the New Professionals Retreat!!
fOR MORE INFORMATION, CONTACT:

Judy Hiebert, Tabor Co llege
316-947-3 12 1

Annual Conference Sites Needed
Might you consider hosting the ACSD Annual Conference in 2003, 2004, or
beyond? The ACSD Executive Committee desires to know of member schools who
would consider the possibili ty of hosting a future conference. Applications and
information may be obtained by contacting Sam She!l hamer, ACSD President, at
Vllheaton College, 501 E. College Ave., Wheaton, lL 60187-5593; 7086752-5022;
HYPERLINK mailto:samuel.a.shellhamer@wheaton.eclu
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Tales from a First Year RD
did it. My first year as a RD is finish ed. I
learned so much during that first year. I
made a lot of stupid mistakes. And now
that I'm in my second year I can say with
great certainty ... I am still in the learning
process. When I began my work in residence life I thought I knew a lot. I was a RA
in college, I had a Master 's, and I had read
all the right books. What I didn 't kn ow was
much about myself. What did I find out? I
am a person who is in pe rpetual competitio n with herself.
I started my j ob taking on a lo t of proj ects in student developme nt, e.g. women's
programming, the mentoring program ,
etc. The n eed inside of me to gain experience in o rder to prove my existe nce at the
college and prove my kn owledge from
graduate school was burning in me. When
I was asked to teach the freshm an Core
100-orientation class for the fall , I immediately consented witho ut asking myself what
I was doing to improve my ability to teac h
the class. Last spring wh en as a student
development staff we were forming a team
approach to counseling students, I wanted
to help organize it. And then, in order to
fill the time that I had left (and probably to
boast on my abilities as a professional in the
fi eld) , I decided to take on even more by
purs uing a second Maste r 's degree in
Student Affairs.
Over the summer, after my first year, I
went to visit my parents for a few weeks. My
m o m and I we re at lunch o ne day.
"Kimberly," she said. "You are going in so
many different directi o ns with your
careerI ministry. Why can't you just choose
your focus and work on tha t?" I knew she
was right, but I felt trapped. I had made
commitments. How could I possibly break
them?
I returned to begin my second year, fast
and furi ous. With no time to think about
what I was jumping into, I began wo rking
on my dorm agenda, my Core 100 class
schedule and syllabus, my counseling team
things and my graduate school pape rs. My
mind was a cluttered me ntal mess! What
was I doing?
As a RD I am constantly faced with
unusual responsibilities. I live 24-7 with
women . These women loo k to me for guidance. They need me to listen to them ,
advise them, pray with them and love them

I

unconditionally. And then there are the
stude nts in the Core-100 course. What an
eye o pening experience it is to teach freshmen! Besides the personal insights I have
gained about my teaching abilities (and
lack of them ) and my abiliti es to give back
to students, I have also begun to become
mo re aware of the values students hold. I
had my class write a paper o n their expectations of college and wh at they want to
gain from their four years he re. Almost all
of th em said they want to be successful. A
good job and mon ey defin ed success to
them. Some mentio ned serving the Lord,
but still having money. How shallow, I
tho ught.
Working with students seem ed at first
to be a relatively easy thing to do and I was
confident I could do it. But now, in my
heart, I'm not sure I am cut out for th e job.
Sure, I have grown in my Christian walk
and I do truly want to follow God 's will for
my life. College students do appear to be
my focus of ministry. But, the preparation I
have for ministering to them seems less
than adequate. Do I have anything to give
to them ? What can I show them about th e
world? How can I challenge them to be
effective se rvants of the Lord when I am
the one who seems to need the challenge?
Are my own thoughts and values as shallow
as the ones I seem to uncover among the
students I teach?
While wrestling with these questions I
found myself recalling passages I had read
in Steven Garbe r's book, Fabric of
Faithfulness, regarding the formation of a
worldview and pondering again some of
the questions he asks us to conside r. "Why
do you get up in the morning? What happened during your college years to shape
your understanding of the world and your
place in it? What do you care about and
why?" (1996, 110-111 ) .
My response? Ho nestly, I do not know.
I have never really even see n the world. Yet,
here I am with this incredible education
and I am supposed to be wo rking with studen ts and impacting their lives. I've heard
it said that the pe rson who knows everything has the most to learn. And I am learning; learning especially that my life needs
to be impacted as much as my students.
C.S. Lewis says the great sin is pride or
self-conceit (1992). "In God you come up

against something which is in every respect
imm easurably superio r to yourself. Unless
you know God as that - and, therefore,
know yourself as nothing in comparison you do not kn ow God at all." (1992, 80).
Being so concerned abo ut my own success as a RD, I forgot my focus. I forgot
about God . In trying to prove my worth
and existence as a p rofessional, I forgot the
One who gave me my existence. Fo r the
last few years I have been running around
trying to gain approval so I might move up
th e ladder and be accepted . I've trusted
solely my own wisdom and my education.
Perhaps its time to include another perspective - His perspective - and the perspective of experience that He has been
faithful in providing for me while I was
searching fo r something else.
Kimberly R. Halladay, M.S.W, is Resident Director
at Spring Arbor College, in Spring Arbor, MI

References
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Planning Ahead
for Those Annual
Conferences?
ACSD 2000
Taylor University
Upland, IN

ACSD 2001
Northwestern College
Orange City, IA

ACSD 2002
Lee University
Cleveland, TN
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MILLENNIUM

7-10, 1999

BI O LA UNIVERS I TY
L A MIRADA,

CA

Featured Keynote Speaker.J
HUGH HEWITT, J.D.

Author, The Embarrassed Believer an d Searching for God in America
TV Host, PBS, Life and Times

DR. J.P. MORELAND

Professor, Ph ilosophy and Ethics
Prolific author, most recent book, Love Your God with All Your Mind

DENISE CAMPBELL

Associate Vice-President of Student Affairs ,
California Po lytechnic State University, San Loui s Ob ispo

DR . ROBERTA HESTEN ES

Former President, Eastern College, St. David's, Pennsylvania
Pastor, Solano Beach Presbyterian Church , California

For more information, please call: 562.903.6000, ext. 5845
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Association for Christians
in Student Development
KOINONIA is the official publication of ACSD (Association tor
Christians in Student Development). The purpose of the publication
is to provide interchange, discussion, and communication among
Christian professionals in the field of Student Development. It is
published three times per year, in early fall, winter, and spring. Both
solicited and unsolicited manuscripts and letters may be submitted to
the editor for possible publication.

The KOINONIA is mailed to all members of the Association. Annual
ACSD membership dues are $25 .00 per year. Information on membership may be obtained by contacting Mark Troyer, ACSD
Membership Chairperson, Asbury College, Wilmore, KY 403901198, (606 ) 858-3511. Address changes may also be sent to
Membership Chairperson.
The ideas and opinions published in the KOINONIA are not necessarily the views of the executive officers, or the organization of ACSD,
and are solely those of the individual authors or book reviewers.
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